Ay TRIMA

/ CORPORATION

November 9, 2011

Mr. Gabriel De La Vega
PO Box 6368
Phoenix, AZ 85005

RE: Part no. 7005111 Reese Tow Security Kit
Dear Mr. De La Vega:

Cequent Consumer Products, Inc. (Company), a wholly-owned subsidiary of TriMas Corporation,
has received your claim purportedly relating to a product manufactured or distributed by Company

(Claim).
In accordance with Company claim processing procedures, and to further assist the Company in
the evaluation of your Claim, the product must be returned to the Company for inspection Please return

the product to:

Y

Any returned product must be preserved in its condition as of the date of alleged incident Please
be advised that you are under an obligation to preserve all evidence related to your Claim and to prevent
destruction, modification. testing or any other alteration of the product or any related evidence. Failure to
maintain such evidence and the product in its condition as of the date of the alleged incident will result in
Company’s denial of your Claim. Moreover, the Company does not waive any claims or defenses
applicable to it that may arise from your failure to preserve the product and all ev idence related to your
Claim. Accordingly. the Company will preserve the returned product and all evidence related to your

Claim in the condition received.

Additionally, we require all supporting documentation relating to your Claim. Please send
copies of all estimates, receipts, invoices and proof of payment for alleged losses.
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We appreciate your anticipated cooperation with our claim
confirm return of the product to

Regards,




